QATARSE

GOING PLACES TOGETHER

Job Opportunity 15Dec/MHD-QR-39-SD-15

Reservation & Ticketing Agent — Mashad

The role will be responsible to assist making and confirming reservations for passengers, selling
tickets for the airlines. Sell & Serve customers professionally through telephone or in person in order
to achieve customer satisfaction, Generate revenue, and take all possible measures to avoid loss of
revenue.

e A College Degree, with excellent English language communication skills both written and oral
e 1 or more years’ experience to customer service in an Airline or Travel Agency

e Mathematical skill

e Fair knowledge of World Geography

e Recognized IATA / Airline Basic Tariff Course will be an added advantage

e Knowledge of Qatar Airways in-house Computer Reservation and Ticketing (Amadeus system
will be an advantage)

If interested please apply online on:

Qatar Airways Careers - Current Opportunities

Only short listed candidates will be contacted.

Qatar Airways Office
Mashad 051 — 37664101 - 06

Saturday — Thursday : 08:00 — 18:30


http://careers.qatarairways.com/qatarairways/VacancyDetail.aspx?VacancyID=96446

